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PRISCA 5.2 SP2 and 5.3.1 on Microsoft Windows 11
In an ongoing effort to keep customers informed, Siemens Healthineers is providing this
information regarding the PRISCA 5 prenatal risk calculation system software. PRISCA 5 software
versions 5.2 SP2 and 5.3.1 are supported on Microsoft Windows 11 operating systems,
including Windows 11 Enterprise and Pro Editions.
Ensure all operators review and understand the information presented in this document. This
document is a supplement to the operator’s guide. Place this document with the PRISCA 5
Operator’s Guide and inform everyone in your laboratory of this guide. If you have any
questions, contact your local technical support provider or distributor.
If you have any questions or need additional information, please contact your local technical
support provider or distributor.
www.siemens.com/document-library

Printing Patient Reports as PDF in Simplified
Chinese

NOTE: The instructions provided are only for PRISCA 5 systems running software version 5.3.1
on Windows 11.
NOTE: The instructions provided are only for Simplified Chinese.
Siemens Healthineers determined that some PRISCA systems running software version 5.3.1
on Windows 11 may incorrectly generate patient reports in Simplified Chinese. The reports may
contain question marks ("?") in place of Simplified Chinese text.
On performing installation with the language set to Simplified Chinese and experiencing the
incorrect generation of patient reports, ensure correctly installation of Simplified Chinese
(Page 1 Installing Simplified Chinese on the PRISCA System) and, if the incorrect production
of reports persists, reconfigure patient reports (Page 2 Printing Patient Reports as PDF in
Simplified Chinese).

Installing Simplified Chinese on the PRISCA System
1. Install Prisca 5.3.1.5 Custom (Chinese).
2. In Windows 11, navigate to Control Panel > Clock and Region > Region > Administrative.
3. Select Change system locale...
4. Select Chinese (Simplified, China) and select OK.
5. Restart the Windows 11 system.
6. Once the Windows 11 system has restarted, launch the PRISCA application.
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7. Navigate to Settings > Configuration > Report Settings.
8. Under Print PDF to file, select Yes.
9. Ensure Screen Preview is set to No. Ensure Show Printer Dialog is set to Yes. Ensure Archive

reports is set to Yes.
10. Select OK > Yes.
11. Navigate to Settings > Configuration > System Configuration > Language. Select CHT.

Select OK.
12. Restart PRISCA.
13. Create a new patient record.
14. Select Report
15. Select Open File. Select OK. If problems persist, see Printing Patient Report in Simplified

Chinese.

Printing Patient Reports as PDF in Simplified Chinese
1. In the Patient window, create a new patient record and select Save.
2. Select Report.
3. Deselect the check box for Print to File. Advanced Options will display.
4. Select Print to File. Ensure Type is set to PDF File.
5. Select the check box for Open File.
6. Select Scale Images and Unicode Text.
7. Select OK. The PDF report now displays all appropriate fields in Simplified Chinese.
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