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Viva-E® System, V-Twin® System, and Viva-Jr® 
System: Additional Information Regarding 
Operator’s Manuals/Guide 

Siemens Healthcare Diagnostics Inc. 

April 2021 

Dear Valued Customer, 

Siemens Healthineers is notifying you of a Product Bulletin from ELITech Group B.V. in regard to an 
addendum to the Operator’s Manual.  

Please see the attached document and keep a copy close to your instruments Operator’s Manual/Guide 
for later reference.  

There is no impact on the performance or testing procedure of any of our assays. 

If you have any additional questions, please contact your Siemens Healthineers Remote Service Center or 
your local Siemens Healthineers technical support representative.  

We appreciate your business and thank you for choosing Siemens Healthineers as your partner.  

With kind regards, 
 
 
 

Erin Celano Kelly Delaney 

Global Marketing Manager Global Product Manager 

 

V-Twin, Viva-E, and Viva-Jr are trademarks of Siemens Healthcare Diagnostics. 
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Product Bulletin: 
Additional information Operator’s Manuals 
/ Guide of:  

Viva-Jr (6002-940) 

Viva-E (6002-380) 

V-Twin (6002-800) 
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Keep this document close to your copy of the  
Operator’s Manual / Guide for later reference. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
© 2020 ELITechGroup B.V. 
 
All rights reserved. No part of this document may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means 
(electronic, mechanical, or otherwise) without the prior written permission of ELITechGroup B.V. 
 
ELITechGroup B.V. reserves the right to modify components of the described instrument at any time, without prior notifications to customers. 
The contents of this documentation may also be changed without notification. 
 
Product images shown are for illustration purposes only and may differ from the actual product. ELITechGroup B.V. can therefore not be held 
liable for specifications of the delivered system that may deviate from standard version. 
 

 
Manufacturer: 
ELITechGroup B.V. 
Van Rensselaerweg 4 
6956 AV Spankeren  
P.O. Box 100 
6950 AC Dieren 
The Netherlands 
Tel.: +31 313 430 500  
E-mail: ccsupport@elitechgroup.com  
Website: www.elitechgroup.com  
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The following information needs to be added to your Operator’s Manual / Guide: 

Note 

“After first opening, undiluted system solution is stable until the expiration date stated on the 

package label, if stored under the appropriate temperature conditions. Diluted solutions are 

stable at least 2 weeks on-board the analyzer.” 

Operator’s Manual of Viva-Jr version 04 at chapter 3.2.3. 

Operator’s Manual of Viva-E version 06 at chapter 3.2.6. 

Operator’s Manual of V-Twin version 06 at chapter 3.2.4. 
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The following information needs to be corrected in your Operator’s Manual / Guide: 

Reagent cooling refrigeration range defined as “8 – 12 °C” should be changed into “6 – 14 °C” 

 

Operator’s Manual of Viva-Jr version 04 at chapter 2.2.3, Page 2-4 and chapter 2.4.3, page 2-7. 

Operator’s Manual of Viva-E not applicable, this type of cooling is not used on the Viva-E series. 

Operator’s Manual of V-Twin version 06 at chapter 0.3.3, Page 0-4. 

 
 
And in Operator’s Manual of Viva-Jr version 04 at chapter 2.4.3, page 2-7 the following must be 
corrected: 
Remove “below” from “(Absolute up to 25 °C below ambient temperature)”. 

 
 


