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Accessing Customer Documentation
Customer Documentation

Review of customer-facing documentation is required for Atellica Process Manager
(Atellica PM) installation, upgrade, and operation. The Laboratory Diagnostics section of
Document Library includes all customer-facing product documentation related to Atellica PM,
including the software Release Notes, Pre-Installation Checklist, Upgrade/Install Instructions,
Security Whitepaper, and Operator's Guide.

Registering for Document Library
1. From a browser, such as Internet Explorer, on a standalone computer or tablet, enter https://

doclib.siemens-healthineers.com/home.
2. In the top-right corner, select Login/Register > Register.
3. In the mandatory fields, enter all Personal Data and select a Preferred Language.
4. Select Select Services > Laboratory Diagnostics Document Library > Save Services.
5. In the mandatory fields, enter all Business Contact information.
6. Review the Data privacy statement and select the check box.
7. Enter the displayed characters into the CAPTCHA entry field.
8. Select Submit > Continue > Submit.
9. Wait for email confirmation and select the link to activate the account.
10. Enter a new password and select Save new password.
11. Select Login/Register > Login.
12. Enter email address and new password.
13. To locate documentation, see (Page 1 Accessing Product Information in the Document

Library).

Accessing Product Information in the Document Library
1. From a browser, such as Internet Explorer, on a standalone computer or tablet, enter https://

doclib.siemens-healthineers.com/home.
2. In the top-right corner, select Log in/Register > Login.
3. To filter documents by language, select Country/Language.
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4. In the search bar, enter 1 or more words and select Enter.
NOTE: Suggested keywords include: Atellica Process Manager, operator, release notes,
installation, upgrade, security whitepaper, or a specific software version name or number
such as v2.3.

5. Select the check box next to the appropriate documentation.
6. Select Download to view, print, or save.

Subscribing to Document Library Email Notifications
Subscribe to receive weekly email notifications for technical document updates in the selected
Product groups.
NOTE: The operator must be registered to subscribe to these notifications (Page 1 Registering
for Document Library).
1. From a browser, such as Internet Explorer, on a standalone computer or tablet, enter https://

doclib.siemens-healthineers.com/home.
2. In the top-right corner, select Login/Register > Login.
3. Select the appropriate Product groups.
4. Under Email Notifications at the bottom of the page, select Subscribe.

Related Customer Documentation
The table below provides a list of all customer documentation related to Atellica PM v2.3.
NOTE: Always check the Siemens Healthineers Document Library for the latest revision.
Typically, the document number is revised (for example, Rev. 01 to Rev. 02) for each software
release. For some documents, the document number may change completely for a new
software release. Documents applicable to old versions of Atellica PM software may still be
present on Document Library. When obtaining customer documentation from Document
Library, always check the Version listed in the Document Library title to ensure the document
applies to the site's Atellica PM software version.
Title Document Number Language
A Guide to Implementation
and Documentation

11353781 English

11353782 German
11353783 Spanish
11353784 French
11353785 Italian
11353786 Japanese
11353787 Portuguese - Brazil
11353788 Simplified Chinese
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Title Document Number Language
Atellica Process Manager v2.3
Upgrade and Installation
Instructions

11274264 English
11274265 German
11274266 Spanish
11274267 French
11274268 Italian
11274269 Japanese
11274270 Portuguese - Brazil
11274271 Simplified Chinese

Pre-Installation Checklist for
Atellica Process Manager Ver‐
sion 2.3

11274272 English
11274273 German
11274274 Spanish
11274275 French
11274276 Italian
11274277 Japanese
11274278 Portuguese - Brazil
11274279 Simplified Chinese

Atellica Process Manager
Operator's Guide

11274256 English
11274257 German
11274258 Spanish
11274259 French
11274260 Italian
11274261 Japanese
11274262 Portuguese - Brazil
11274263 Simplified Chinese
11353431 Russian
11353432 Czech
11353819 Greek

Atellica Process Manager
Software Version 2.3 Release
Notes

11274248 English
11274249 German
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Title Document Number Language
11274250 Spanish
11274251 French
11274252 Italian
11274253 Japanese
11274254 Portuguese - Brazil
11274255 Simplified Chinese

Atellica Process Manager
Security Whitepaper and
MDS2

10730719 English
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